COMMISSIONER
Carey D, Cockerel]

August 16, 2007
Houston Racquet Club

10709 Memorial Dr.
Houston, TX 77024

Operation #877735
Heuston Racquet Club
Investigation # 491425
Dear :Houston Racquet Club
Your operation, Houston Racquet Club located at 10709 Memorial Dr., Houston, TX 77024,
was recently investigated because the Department received a report concerning possible
deficiency or deficiencies of the Minimum Standard Rules or the law.
Specifically, the report states the following that led to this investigation:
~ (1) An allegation of Neglectful Supervision of a child.

(2)An allegation of operating an illegal child care operation.

The applicable laws, administrative rules or Minimum Standard rules have been evaluated and
findings are below:
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Inspection
.Start Date

- Standard/Rule
Description

Specifics

Deficient?

Comply By

TA
Given

07/19/2007

HRC42.041(a)
Itegal Operation - Not
Licensed

Based on the
information
obtained during
the investigation
and interview,
there is sufficient
evidence to
support the
allegation of
operating an
illegal child-care
operation.

08/22/2007

07/19/2007

TFC261.401(3)
Neglect in an operation

Based on the
information
obtained during
the investigation
and interviews,
there is sufficient

.|evidence to

support the
alleqation of
Neglectiul
Supervision. The
caregivers failed
to properly
supervise the
children in the
pool, as a result
a child, age 4

08/22/2007

drowned.

The Technical Assistance provided for these standards described below:

Standal_'d!f-?me Technical Assistance Given
Description )
e gglﬂg:eQr;sﬂg:(aj)N of Operation of an unregulated and/or unlicensed child-care
Licensed opemtion could result in possible legal action against you.
TFC261.401(3) Caregivers must not neglect children in care. Caregivers
Neglect in an operation must supervise children at all times, |
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Houston Racquet Club
August 18, 2007
Page 3

If an inspection was conducted as part of this investigation, you received an inspection report
form. :

Ifyou disagree with the actions or decisions of the licensing staff, you may request an
administrative review within 15 days of the receipt of this letter by writing A.B. Batts, P.O. Box
16017; (MC 182-6); Houston, TX. 77222-6017 (713) 940-3093

It you have any other questions or need additional information, please contact me.

Sincerely,

oo B

GAYILA BOLDEN
Licensing Investigator
(713) 940-5272

Enclosure(s):

CC:
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